
In March 2021, Friends of the San Francisco Public Library conducted Community Needs Survey with two 
goals: 1) to assess the impact of the COVID-19 pandemic on San Franciscans; and 2) to understand how 
the library can meet residents’ needs as the city moves towards post-pandemic recovery. The findings 
now inform how Friends invests in Library resources for programming and infrastructure needs.

How the COVID-19 Pandemic Impacted San Franciscans

of residents living in 
the southern part of 
the city report more 
difficulties finding 
good jobs during the 
pandemic than they 
did before.

of all respondents 
reported feeling lonely 
and isolated.

Those earning 

less than $100K 
reported difficulty finding a 
job, being unable to get support 
services, and lacking reliable access 
to technology such as free Wi-Fi 
and computers.

Latinx Respondents

Latinx residents reported more 
challenges finding jobs and 
accessing supportive services. 

46% 43%

Having trouble finding a job:  

Being unable to access support for 
families, such as unemployment benefits, 
healthcare, and rental assistance: 

 LatinX All Other 
Respondents

 LatinX All Other 
Respondents

30%
19%

31%
17%

believe our library has a crucial 
role to play in the city’s recovery 
from the pandemic.

Jobs and Economic Security Isolation Resource Inequity 

Community Survey
Libraries can play a crucial role in the 
City’s post-pandemic recovery

believe that our 
libraries are an 
essential service.

88%
95%

4 out of 5 
residents surveyed plan to use 
the library as much or more 
once they are re-opened.

library use growing
How much San 
Franciscans 
value and 
utilize the 
Library 



How the Library Can Meet the Post-COVID Needs of San Francisco

of Latinx respondents were 
not familiar with what the San 
Francisco Public Library has to 
offer.

81% 
of all respondents 
believe expanding 
reading programs, 
tutoring, and college 
preparation classes 
is very or extremely 
important.

75% of San Franciscans with incomes of $50,000 or 
less believe expanding the Library’s WIFI signal outside the 
buildings and providing comfortable spaces to access it is very 
or extremely important.

of Chinese-speaking respondents believe 
ensuring library services and events 
are culturally sensitive and available 
in many languages is very or extremely 
important.

57% of all respondents 
indicated they were 
somewhat likely or very 
likely to use classes with 
experts on topics like 
managing finances, starting 
a small business, 
and personal 
enrichment.

Promoting equity

Read the full findings of our Community Needs Survey on our website: 

Friends.org/CommunityNeedsSurvey

55%

75% of all respondents agree that 
the library promotes equality 
of opportunity by providing all 
materials and services for free 
throughout the city and promotes 
democracy through equal access to 
information.

84% 

culturally responsive

technology and connectivity

Life-long Skills 
Development

reaching isolated
residents

education


